Nursery grown.
Impact made.




Who are we.
CSl is a commercial arm of Corrective
Services NSW.

What we do.

CSI provides an extensive range of products
and services for the day-to-day operation

of NSW Correctional Centres. CSl also
manufactures and supplies product and
services in partnership with the private sector
and Government.

Why we do it.

CSI work programs provides work readiness
capability for people in custody to enhance
their opportunities to gain employment post
release, reducing recidivism and enhancing
community safety.

Our business.

We have over 120 commercial business units
and 60+ Service Industries operating across
29 Correctional Centres. We have been
trusted by Australian businesses for over

30 years. The CSI quality system is based

on the International Standards Organisation
(ISO) 9001 Quality Management System,
with several of its divisions holding external
certification to this standard.

Our commitment.

Empower inmates to gain employment skills
and qualifications while in custody. We
continue to surpass industry benchmark
performance for correctional industries
globally with innovation at the forefront. We
treat land, resources, and people with great
respect.

WHS.

WHS policy to manage the health and safety
of workers and workplaces with training of
staff and inmates.

Vocational education and training.
People in custody can participate in

a program and complete traineeships

in print, construction, warehousing,
hospitality, food services, furniture making,
laundry operations, horticulture, business
administration, commercial cleaning
operations, agriculture, facilities maintenance,
and engineering.

Work Release.

We partner with over 200 employers across
NSW to provide skilled individuals who are
eager to work.

Pathways to Employment.

Pathways to Employment (P2E) assists
eligible inmates exiting custody to find a job
that matches their skills, experiences, and
employment goals.

Our operation.

Indoor plants play a vital role in creating
healthier, more inviting work environments.
They soften sterile spaces, boost morale,
and contribute to a positive and productive
atmosphere—making them an essential
element of thoughtful office design.

We operate several nurseries across New
South Wales, supplying a wide variety of
indoor plants to government offices and
other workplaces. These nurseries not only
support greener spaces but also provide
meaningful opportunities for people in
custody.

Every space is unique, and our wide range

of plant solutions is designed to suit all
environments. We encourage clients to
collaborate with us from the initial design and
concept stages to ensure we deliver tailored,
impactful results.

Our offerings include:

J Tambour planter boxes (inclusive)

. Plants for open and cut joinery

. Living and grow walls

J Designer pots and plants (inclusive)
J Hanging gardens

Our programs empower individuals in custody
to take pride in their work, supported by
formal education through TAFE NSW, leading
to qualifications in Horticulture. As a proud
member of the Nursery & Garden Industry
NSW/ACT, we help create employment
pathways for participants upon release.

CSl also employs Work Release participants
in the Sydney Metro Region to manage
installation and ongoing maintenance,
ensuring consistent quality and care.

This initiative exemplifies how NSW
government agencies, in partnership with
the private sector, can deliver meaningful
outcomes that benefit both individuals and
the broader community.

With our expertise, we can craft a unique
and visually striking design that complements
the environmental conditions of your space.
Contact our team today to learn more.



We have a lot to be proud of, collectively our work
changes lives in a positive way.

Talk to us. We look forward to building a partnership
with you.

For further information or enquiries:

Call 024582 2420
Email csi@correctiveservices.nsw.gov.au
Visit csi.nsw.gov.au

This document contains statements related to our current and future operations and is subject to change without
notice. All diagrams, drawings, products, machinery, and any other types of images in this document are for display
purposes only.



mailto:csi%40correctiveservices.nsw.gov.au?subject=CSI%20Agriculture%20Enquiry
http://csi.nsw.gov.au
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